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Metrocol AIAMIZTEYMENA EPFAZTHPIA AIAKPIBOZEQON MakpiBisoeig

ISO/IEC 17025:2005  apnuoc tarine 900

Mpog : YrneUBuvo Alaxeiplong Moldtntag

OEMA : EPQTHMATOAOTIIO AZIOANONHZHZ YNHPEZIQN

AtLotiuol Koplod,

Jag evuxaplotolpe Bepud mou emiNé€ate tn MetroCal yia t StakpiBwon tou e€omAlopol TG etalpelag oag, Kabwg

Kal yla tnv aoyn yevikotepa cuvepyaaia.

Jta mAalola TG KaANG Kal aflomiotng aUTAC CUVEPYAGCLOC KOL TNG CUCTNUOTIKAG MG TPOOTIABElag yia GUVeEXN
BeATiwon TwV MOPEYOUEVWY UTINPECLWY LOC, COG TMOPOKAAOUUE VA OTAVINOETE OTO AKOAOUBO £pWTNUATOAOYLO

afloloywvtag KaBe mopdapetpo avaloya pe to Pabuod kavomoinong ocag, Kabwg KoL va EMLCNUAVETE TUXOV
napatnpioslc A/kat mapanova f/kat MPotdoslc yia BeAtiwon eni omoloudAmote {NTAUATOC KPIVETE OKOTILUO Kall
avaykaio. H avtanokplor oag sival dlaitepa moAUTIUN yLO EUAC.

JaG EUXAPLOTOUHE Kol EATII{OUE OE L VEQ ETTOIKOSOUNTIKA LEAAOVTIKA CuveEpyacia.

Me ektipnon,

p G D Gt ;.%4”
Avbpéag Zkavoalng

YrneuBuvog Awaxeiptong Motdtntoag

A€oBou 1, 171 23 Néa Zpdpvn
T: 344041 F 21093 44 061

@metrocal.gr

s5ales

www.metrocal.gr
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MetroCal

EPQTHMATOAOrMNO AZIOANOMH:IH: YMHPEZIQN / SERVICE ASSESSMENT QUESTIONNAIRE

ZTOIXEIA ETAIPEIAZ
COMPANY DETAILS

YNEYOYNOZ YNMOrPA®HZI
AUTHORIZED SIGNATORY

HMEPOMHNIA
DATE

NMwg 8a afioAoyovuoare
How would you assess

MoAU kaAo
Very good

ESaipeTiKO
Excellent

KaAo
Good

Mn
IKAVOTIOINTIKO
Non isf vy

IkavormoInTiko
Satisfactory

Tnv TaxuTnTa avtanokpLong pag o attnBeiosg mAnpodopisg
(urtoBoAn npocdopwv)
The response time on your requests (information, offer submission)

Tn cadRveLa TWV OLKOVOUIKWV TtPOa¢OopwV KAl TwV Opwv
ocuvepyaciog
The clarity of our quotations and the corresponding terms

Tnv TLHOAOYLaKN LG TLOALTIKA
Our pricing policy

To XpOvo avtandKpLong Kot TV THPNCN TWV XPOVOSLaypaHHATWY
The time response and the adherence to the time tables

Tnv napouciacn Twv anoteAeopdtwv (MLoTonotnTkoe
Slakpifwong)

The presentation of the results (Calibration certificate)

Tnv endpkela Ko KataAAnAotnta neddwv Srakpifwong ko

TEXVIKNAG UTIOOTAPLENG
The efficiency and suitability of calibration methods and technical support

Tnv guyévela, TV eURNPETNON KaL TV ENAPKELA EIAVONG
AMOPLWV Amd TO MPOoWIKO TG MetroCal

MetroCal’s personnel with regard to the politeness, the customer service and
the capability of answering queries

Tnv tpnon Seovroloyiag, exepvOewa kal enide§n
€MayyeApATIONOU
The c liance with b

p

ss ethic, confidentiality and professionalism

TNV MOLOTNTA TWV UTINPECLWV HAG OE OXE0N ME AAAa eyxwpLa
£pyaocTtrpLa SLaKPLBWOEWV (EAV EXETE CUVEPYAOTEL)

The quality of our services compared to other local calibration laboratories
(in case you have cooperated)

ZUVOALKA TNV TTOLOTATA TWV UTINPECLWV KOG KOLL TG YEVIKOTEPNG

10. =§unnpétnong
The overall rating of our quality and supplied services
Mportaoceig kai oxoAia mou 6a Bonbnoouv oTn BEATIWON TWV MAPEXOHEVWYV UTINPECIWV HAG
Sugg 7 and ts that will help us improve our offered services
Kwdwag eyypadou ‘EkSoon Tponomnoinon Huepopnvia EykpiOnke amno:
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